KinesiaU Phone/Watch Application function FAQ

The following are different situations you may experience while setting up/using the KinesiaU app and
the solutions.

Initial installation/login issues:

Q. I'm getting an error when trying to access the Phone app, or it’s telling me | don’t have an active
prescription once | sign in.

A. When accessing your KinesiaU Prescription application for the first time, you may get an error saying
the following (Figure 1):

Kinesial

Use of the Kinesial app requires a prescription
from your doctor. For more information on
obtaining a prescription, visit the Kinesial FAQ
at www.Kinesial.comffaq.

Alert

There is no prescription on file for your
Apple ID. For more information on how
to obtain a prescription from your
doctor, visit www.Kinesiall.com.

Dismiss

Fig. 1: Error that appears in the Application screen
This error will appear due to one of the following reasons:

1. The prescription account has not yet been set up by GLNT. When your account is set up, the
email used in your prescription will receive the notification that your account is ready to access.

2. The Email address listed in the prescription is not the email affiliated with your Apple ID (iPhone)
or Google Play account (Android). If this is the case, please contact GLNT so that the email on
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your prescription can be updated to match that associated with your Apple ID or Google Play
account.

3. (iPhone only) The email is correct and active, but your phone is set to use your Apple ID before
your email.

Android Users:

A.1 Ensure that you are signing in with the account associated with your prescription. See the User
Guide section on installing the Android app for more details on adding an email address to your device.
User Guide Link: https://www.glneurotech.com/kinesiau-guide-reports/

A.2 Ensure that your phone has a stable internet connection. Check the phone’s Wi-Fi and/or mobile
data status.

iPhone Users:

In order to allow your phone to log into the KinesiaU application, the application needs to know your
email address. This is used to verify that you have a prescription on file with Great Lakes
NeuroTechnologies. To make changes to sharing your email address with the app requires an update in
the settings, which will only affect the KinesiaU application.

1. Onvyour Apple iPhone, Navigate to Settings > [Your Apple Id] > Password & Security > Apps Using
Apple ID > KinesiaU.

Note: Fig 2 through 6 show locations of each subsequent prompt

Settings

Apple Demo51

Apple ID, iCloud, Media
& Purchases

Fig 2. Settings screen showing icon for Apple ID
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Fig 3. Apple ID screen showing location of “password and Security”
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Your Apple ID can be used to sign in to apps
and websites
Fig. 4
< Back Apps Using Apple ID Edit
U KinesiaU

See how your data is managed...

Fig. 5
2. On this next page, choose the option to ‘Stop Using Apple ID’. (Figure 6)
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Figure 6

3. The next time you open KinesiaU, the app will prompt you to either share or hide your email
address. Choose the option to share your email and continue signing into the app. (Figure 7)

Cancel
U
Do you want to siin in to Kinesiall with inur Apple ID

Share My Email
I

Hide My Email

Continue with Passcode

Figure 7

Application Functionality issues:
Q1. Can | hide KinesiaU from being on my watch’s face all the time?

A. Yes! Pushing the app to the background of the watch can both help extend the battery life and allow
you to use your watch’s default face. In order to utilize this feature on Apple watches:
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1. On your iPhone, open the “Watch” app.

2. Go to the “General” section of your watch’s settings.

3. Scroll down until you see an option called “Return to Clock”. Select this option.

4. Scroll down in the following list of apps until you see “Kinesial”. Tap on “KinesiaU”.
5. Turn OFF “Return to App” under the “When in Session” option.

Q2. I'm having issues starting the task-based assessment on my iPhone.
A. To resolve this issue, try following these steps:

1. Ensure that the KinesiaU app is installed and displayed on your watch face before starting the first
task.

2. Check that your phone and watch are connected to each other. While your watch is displaying the
clock, drag your finger from the bottom of the watch face up to the top of the screen. Look for the icon
shown below in Figure 8 to ensure that the phone and watch are connected.

Disconnected Connected

Fig 8. Watch Connection Icon
Q3. | am having issues starting or stopping the continuous assessment.

A.1 Ensure that the KinesiaU app is installed and open on your watch face before starting or stopping
the assessment.

A.2 Check that your phone and watch are connected to each other. See Figure 7 for more detail.
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Q4. | am having issues with data transferring between the watch and phone after a continuous
assessment.

A.1 Ensure that the KinesiaU app is displayed on your watch face before the app attempts to transfer
data.

A.2 Check that your phone and watch are connected to each other. See Figure 7 for more detail.

A.3 If the app appears to be making no progress in the data transfer, close the KinesiaU phone app
completely. To do so follow the steps listed in this link:

https://support.apple.com/en-us/HT201330

After closing the phone app, ensure that the watch app is displayed on the watch face then re-open the
phone app.

Q5. I'm having issues starting the task-based assessment on my Android smartphone.

A.1 Ensure that you have connected your smartwatch through the KinesiaU app. See the section on
installing the Android app in the User Guide for more details on configuring your app.

A.2 If you are using a watch connected to WearOS, open the WearOS app and ensure that the watch is
connected to your phone. If not, use the WearOS app to reconnect your watch and phone.

A.3 Ensure that the KinesiaU app is installed and open on your watch face.

A.4 Check your phone’s settings and your watch’s settings that both have Wi-Fi and Bluetooth turned
on.

Q6. I'm not able to complete the task-based assessment on my Android smartphone.

A.1 Ensure that the watch app remains on the watch face for the entirety of the task-based assessment.
The phone app must also remain on your phone’s screen for the whole assessment.

A.2 Ensure that your watch and phone are connected prior to running the assessment.

A.3 Receiving phone calls during the assessment will invalidate the assessment.

Q7. How do | use the pop-up notifications on my phone’s lock screen?
A. Some apps give users more options with these notifications. You may access these by holding
your finger on the notification for a few seconds. You can also swipe the notification to the left
of the screen to clear the notification. To “swipe” a notification, hold the notification with your
finger and slide that finger to the left of the screen.

Q8. What are some tips for extending my watch’s battery life?
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A. There are several options to extend your watch’s battery.
1. Turn off Heart Rate feature
i.0n your iPhone, open the “Watch” app.
ii.Navigate to the “Privacy” section.
iii.Disable the option called “Heart Rate”.
2. Disable always-on display
i.0On your iPhone, open the “Watch” app.
ii.Navigate to the “Display & Brightness” section.
iii.Select the option called “Always On”.
iv.Disable the “Always On” setting.
3. Choose a darker background for your Apple Watch.
4. Keep your watch’s WatchOS is up to date.

Q9. How do | use the notifications that Kinesial shows on my phones lock screen.

A. There are multiple actions that you can perform on notifications that are displayed on your
lock screen.
e Tap a single notification to open the app that it's from.
e Tap a group of notifications to view all recent notifications from that app.
e Swipe left over a notification to manage alerts for that app or clear the
notification.
e Touch and hold a notification to view the notification and perform quick actions
if the app offers them.
e To read more about notifications on your lock screen, please read the following Apple Support article:
https://support.apple.com/en-us/HT201925

Q10. | restarted my watch app and now | can’t get the continuous recording to end.
In this case, the progression bar may not appear on the data transfer screen, or the page

prompts you to open the KinesiaU watch app.

Al. Back out of the KinesiaU watch app by pressing the digital crown (the wheel on the side of the
watch), then going back into KinesiaU watch app with the KinesiaU phone app still open. Check to see if
this prompts the phone and watch to resync and data to start transferring. The progress bar will appear
and slowly fill in blue.

A2. Completely restart the Kinesial watch app. Restart the watch app completely by selecting the side
button on the watch (the button near the digital crown). A screen will appear that shows all open or
backgrounded apps on the watch. Slide your finger from the right of the screen to the left over the
KinesiaU app. A red ‘X’ will appear. Tap this red ‘X’ to close the watch app. Then re-open the KinesiaU
Watch app. Check to see if this prompts the phone and watch to resync and data to start transferring.

A3. If the first two options to not resolve the issue, restart both phone and watch, bring up the KinesiaU
watch app, and then bring back up the Kinesial phone app.
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